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Compiled and prepared by the Kiosk Manufacturer Association (KMA) ADA and Accessibility
Committee). Members include Olea Kiosks, KioWare, Kiosk Group, Storm Interface, Frank Mayer &
Associates, Inc., Vispero, Peerless AV, Mimo Monitors, KIOSK Information Systems, TurnKey Kiosks,
DynaTouch, AudioEye and Tech For All Consulting. Chairpersons Randy Amundsun of Frank Mayer and
Associates, Inc. and Laura Miller of Vispero formerly KioWare.

Contributing KMA sponsors - Olea Kiosks, KioWare, Nanonation, Pyramid, Frank Mayer, Vispero,
ZIVELO, KIOSK Information Systems, DynaTouch, TurnKey Kiosks, 22 Miles, Peerless AV, Parabit
Systems, Qwick Media, LG-MRI, Lexmark, Intel Corporation, AudioEye, PROVISIO, Kiosk Group,
OptConnect, CSA Self-Service, Storm Interface, Tech For All, Mimo Monitors, UCP Unattended Payments,
OTI Global and Evoke.

Additional Consulted - IMPRESA, TouchPay, Acquire Digital, Self Service Networks, Panel Brite, TTCE,
SEKO MedTec, Marathon, CUSTOM, TOKENWORKS, Insight Touch, Microcom, TECA, STEGO, Practical
Automation, Ingenico, Esper. 10, Axiohm, TDS TOUCH, Evolis, BOCA Systems, URway Holdings, Alveni,
Kiosk Innovations and Apriva. We also recognize multiple retailers, the RNIB (via proxy), NCR Dundee,
ATMIA, Canadian Standards Group, United States Access Board and the University of Maryland for their
contributions.
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Intro

Definitions and Applicability - A note about other standards — certain
kiosks may be subject to additional standards. Examples: Airport
kiosks must comply with the standards defined by the Air Carrier
Access Act. Kiosks procured for federal contracts (or purchased by
some municipal and education customers) must comply with the
Revised Section 508 Standards. ATMs 2010 ADA, etc.

Functional Performance Criteria

3.3.1.  302.1 thru 302.9

Installation & Environment
Clear Floor or Ground Space
Closed Functionality
Biometrics

Privacy

Standard Connections
Operable Parts

3.10.1. 407 Operable Parts
3.10.2. 408 Display Screens
3.10.3. 409 Status Indicators
3.10.4. 410 Color Coding
3.10.5. 411 Audible Signals

3.11.

Software

3.11.1.  General (501)

3.11.2. Interoperability with Assistive (502)
3.11.3. Captions 1.2.2

3.11.4.  Audio Description 1.2.3

3.11.5. Contrast 1.4.3

3.11.6. Low Audio 1.4.7

3.11.7. No Background

3.11.8. Focus Order
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3.11.9. Focus Visible
3.11.10. Pointer Cancellation
3.11.11. Target Size
3.11.12. On Focus
3.11.13. Error Identification
3.11.14. Labels or Instructions

3.12. Tactility, Voice Recognition and Speech Command

Commentary - see Part 4 insert for this content.
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